Remittances Review

June 2023
Volume: 8, No: 4, pp. 2268 - 2285
ISSN: 2059-6588 (Print) | ISSN: 2059-6596 (Online)

Received: 11 November 2022 Accepted: 15 March, 2023
DOI: https://doi.org/10.33182/1r.v8i4.157

Factor Affecting Individual Taxplayer Compliance in indonesia

Sumarno Manrejo'*, Tutty Nuryati®, David Pangaribuan3, Alifia Amaliah%, Johan Hendri
Prasetyo®

Abstract

The primary aim of this study is to evaluate the effects of Tax Knowledge, the Implementation of the e-Filing System, and
Tax Sanctions on the compliance behavior of employed individual taxpayers. The research methodology adopted is quantitative,
involving the collection of primary data throngh questionnaire distribution. The study involved 185 participants, chosen throngh
purposive sampling. The study ontcomes reveal that, on their own, Tax Knowledge and Tax Sanctions have a positive and
statistically significant influence on the compliance of individual taxpayers. However, the implementation of the e-Filing System
does not appear to significantly impact individnal taxpayer compliance. Nevertheless, when considering all three variables
together, they collectively exchibit a substantial and positive impact on individual taxpayer compliance. The implications of this

study are expected to enbance tax compliance in indonesia, ultimately leading to an increase in the overall tax ratio.

Keywords: Individual Taxpayer Compliance; Tax Knowledge; e-Filing System Implementation; Tax

Sanctions.

Introduction

Taxes represent obligatory payments to the government, imposed on individuals or entities
through legal authority. They are enforced by law and do not entail direct compensation, with the
funds being utilized for the overall welfare of the state and its citizens. Taxes constitute a
significant and promising channel of state income, and the revenue generated plays a crucial role
in funding developmental initiatives undertaken by the government to address the requirements
of the Indonesian populace.

Taxes have a crucial role in the continuity of societies, especially in the context of Indonesia. Any
assets owned by taxpayers are subject to tax in accordance with existing regulations. To support
the ongoing development in Indonesia requires the role, awareness and compliance of the
community regarding the obligation to pay taxes. So that one of the functions of the
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implementation of taxes is the achievement of a country's economic improvement can be carried
out propetly.

Compliance with paying taxes is a form of citizen contribution in an effort to achieve tax targets.
The government has set a tax target each year. As reported by Bisnis.com, by the conclusion of
2020, the real tax revenue stood at just IDR 1,069.98 trillion, falling short of the goal established
by Presidential Regulation Number 72 of 2020, which was set at IDR 1,198.82 trillion by the
Directorate General of Taxes (DGT). With the targeted realization trajectory for the fourth
quarter of 2020 at 100 percent, then for the fourth quarter of 2020 the IKU (Main Performance
Index) achievement, the percentage of realized tax revenue is 89.25 percent. This achievement
was higher than the previous year's Tax Revenue Achievement of 84.44% (2020 DGT
Performance Report). As per the statement of Finance Minister Sri Mulyani Indrawati, tax
earnings from the 2021 fiscal year up to April 2022 have witnessed a significant surge of 51.49%
in comparison to the equivalent timeframe in the previous year.

This proves that there is an increase in public awareness to comply with paying taxes. Even though
in those years Indonesia was experiencing a national disaster namely Covid-19. The outbreak of
Covid-19 in Indonesia took place in March 2020, leading to alterations in various circumstances.,
especially in economic conditions. Many people experience conditions of decreased income, thus
demanding the government to provide relief, especially in terms of paying taxes. This affects
taxpayer compliance, especially taxpayers who experience a decrease in income or even lose their
source of income. The Indonesian government has said that Covid-19 is like a big problem that
has affected the economy and how much money the country gets. To help businesses that are
having a hard time because of Covid-19, the Ministry of Finance made some rules. These rules
give special benefits to people and companies that are struggling because of the virus. The
government has changed these rules a few times, and the current one is called PMK Number
3/PMK.03/2022. These rules make it easier for certain taxes to be paid, like the tax on people's
income and the tax on things that are imported. This is the government's way of trying to help
during this tough time.

Indonesia's way of collecting taxes is by letting the people or businesses calculate the taxes they
need to pay themselves. They then tell the tax office how much they owe. To make this system
even better, the government made a new law in 2021 called Law Number 7 of 2021. This law aims
to make the tax rules fairer, make tax administration stronger, and encourage more people to
follow the tax rules. It's all about making sure taxes ate paid fairly and correctly. The reform steps
taken are strengthening tax administration (KUP), voluntary disclosure program for taxpayers
(PPS), as well as expanding the tax base which aims to create justice and equity through policy
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improvements in PPh, VAT, excise, and the introduction of carbon taxes. A significant element
of the HPP Law is the Voluntary Disclosure Program (VDP), which enables taxpayers to
voluntarily disclose any outstanding taxes by declaring their assets and settling the necessaty
income tax. The primary objective of this initiative is to motivate taxpayers to adhere to tax
regulations.

Understanding taxes is a key factor in getting people to follow tax rules and pay their taxes
properly. When taxpayers know about the tax rules that apply to them, they are more likely to
willingly meet their tax obligations (Zuhdi et al., 2015). The more someone knows about taxes,
the more likely they are to follow the rules. The government has been working to help people
learn about taxes through things like tax education programs. The goal is to make sure taxpayers
understand all the tax rules and how to do things the right way. Good education about taxes can
help people remember to pay their taxes correctly. Especially during the Covid-19 time, the
government might use things like e-books or online seminars to help educate people about taxes.

Research conducted by Fauziati et al. (2016) demonstrated that tax knowledge did not have an
impact on the level of tax compliance. This is due to differences in the views of each taxpayer
who considers the criteria for taxpayers to be too difficult to comply with and are not comparable
to the rewards or benefits obtained by the taxpayer. The tax knowledge possessed by individual
taxpayers is not too broad, changes in regulations are fast and complicated, making different views
for each taxpayer. In contrast, Ermawati & Afifi (2018) discovered that having knowledge about
taxation indeed affects taxpayer compliance. According to the Theory of Planned Behavior (TPB),
taxpayers are more likely to follow taxation regulations when they possess intrinsic motivation.
This motivation can originate from the taxpayert's level of understanding. Taxation awareness
encompasses the depth of a taxpayer's grasp of their tax rights and duties. Fulfilling tax regulations
is frequently driven by self-motivation. By fulfilling tax obligations, individuals contribute to the
nation's economy (Ermawati & Afifi, 2018).

The government offers online platforms for tax payment and reporting via the DJP online portal,
aiming to enhance convenience for taxpayers. Through the online djp web, taxpayers can pay
taxes by e-billing and report taxes by e-Filing. During the Covid-19 period, the government
recommended minimizing face-to-face contact. The e-Filing app will help people easily submit
their yearly tax reports during the pandemic. This is expected to make more individuals follow
their tax duties.

As per Suharyono (2018), using the e-Filing Application positively impacts how individuals follow
tax rules and report their tax information. The e-Filing app is very useful for taxpayers since they

can report their taxes online without visiting the tax office in person. Taxpayers just need an
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internet connection, which saves them time. However, Suherman et al. (2015) found that the e-
Filing application didn't affect taxpayer compliance in submitting yeatly tax reports at the
Tasikmalaya City Primary Tax Office. This could be because some individuals aren't fully aware
of their tax responsibilities. The e-Filing system hasn't reached its full potential due to many
taxpayers not using it, which leads to penalties for non-compliance..

Tax penalties are part of the government's strategy to enhance taxpayer adherence. These penalties
are imposed on taxpayers who fail to follow and adhere to tax laws. With the existence of tax
sanctions that apply in Indonesia, it is hoped that it can provide awareness to taxpayers and reduce

taxpayer negligence in making payments and reporting taxes according to a predetermined time.

As stated by Siahaan & Halimatusyadiah (2018), tax penalties play a positive role in promoting
compliance among individual taxpayers. These penalties are embedded within tax laws and
regulations, intended to ensure adherence and prevent taxpayers from violating tax norms.
However, Ermawati and Afifi (2018) present a different viewpoint, suggesting that tax penalties
do not significantly influence taxpayer compliance. This discrepancy arises due to instances of
government employees misappropriating tax funds. Furthermore, the penalties imposed on
taxpayers who breach tax regulations do not effectively discourage them from repeating such
actions. This is attributed to the perception that these penalties are confined only to regulatory

texts, with little decisive action taken by government authorities to address such violations.

Considering the aforementioned context, variations in the outcomes of prior research exist.
Therefore, the author aims to reevaluate the impact of taxation knowledge, e-Filing system
adoption, and tax penalties on individual taxpayer compliance. This study occurs under distinct
circumstances — the Covid-19 era. The research methodology involves online distribution of
questionnaires to employees.

Review of Literature

Theory of Planned Behaviour (TPB)

The TPB explained that must tax which have disobedient behavior greatly influenced by several
factors such as: attitude, norm subjective and control from A Behavior Which perceived. The
TPB is a theory that explains the behavior or attitude of a person caused by three determinants,
namely: 1). Confidence from the results of behavior and evaluation of the results of behavior, 2).
Belief in other people's expectations and motivation to fulfill expectations, 3). Things that can
inhibit and support behavior (Ajzen, 1991). Individuals who bring up a behavior based on an
intention where the individual really wants or has the intention to behave. A intention For behave
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own 3 factor determinant, that is behavioral beliefs, normative beliefs, and control beliefs. Kindly
sequentially when explained, behavioral beliefs is the factor which own intention or attitude to
positive and negative behavior, these normative beliefs are the factors that generate a perceived
social pressure and control beliefs are factors that produce a perceived behavioral control
(Harinurdin, 2009). One example of behavior individual is where must tax own attitude obey
to its tax obligations. Theory of Planned Behavior is considered relevant to explain behavior

must tax which rated obey in carry out obligation taxation both calculating and paying taxes.

Theory of Acceptance Model (TAM)

The TAM created by Davis (1989) is a theory system information which designed for explain
how user understand and use a technology information. Theory of Acceptance Model (TAM)
explains that if someone wants to use a new technology thing it can be based on direct and
indirect influences for perception of si user will benefit which given and provided by the system
(Putra 2019). If the technology for the new system is prepared already, it will generate interest to
use the system. The system information here is e-F7/ing . 1f level readiness technology already high,
user interest the higher is expected that the tax reporting compliance rate will be go on.

Legislation 7/2021 Concerning the Alignment of Tax Regulations

The proposed Tax Harmonization Law (RUU HPP) was officially turned into a law (UU) on
October 29, 2021, by the President of Indonesia. This law aims to make taxes fairer, broaden the
tax base, improve tax administration, and encourage better compliance with tax rules. It covers
areas like VAT, Carbon Tax, KUP, the Voluntary Disclosure Program (PPS), Income Tax, and
Excise. The new law takes effect from the date it was announced.

COVID-19 Pandemic

The COVID-19 pandemic emerged in late 2019 when a virus named SARS-CoV-2 spread
globally from Wuhan, China. This disease was officially designated as COVID-19 by the World
Health Organization. As COVID-19 spread worldwide, every aspect of our accustomed lives

underwent significant changes.

During the Tax Day 2020 event, Suryo Utomo, the Director General of Taxes, highligchted three
major impacts of the pandemic on the economy, resulting in a decline in tax revenues. In times
of economic crisis, taxpayers' motivation to adhere to tax obligations decreased. The initial impact
was a substantial decrease in household consumption and purchasing power, which significantly
contributes to the economy (around 60%). The second impact stemmed from prolonged

uncertainty caused by the pandemic, leading to reduced investments and subsequent business
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closures. Lastly, the global economic downturn affected commodity prices and halted Indonesia's

exports to several countries.
Incentive Tax Income 21 Under-written Government (DTP)

The government introduced a fiscal stimulus package in response to the COVID-19 pandemic,
outlined in the Finance Minister Regulation (PMK) Number 23/PMK.03/2020. This was later
updated to Finance Minister Regulation Number 3/PMK.03/2022, centered on granting tax
benefits to individuals impacted by the pandemic. One of the incentives is the coverage of Article
21 Income Tax by the Government (DTP), which has been available since the beginning of the
COVID-19 outbreak and was extended until the December 2021 tax period.

Provision of PPh Article 21 DTP depends when company submit announcement. Matter this in
accordance with article 3 paragraph (4) PMK Number 86/PMK.03/2020 which states that PPh
Incentives Chapter 21 Underwritten Government start utilized since Period Tax announcement
(giver work) convey announcement to KPP registered through page www.pajak.go.id

Compliance of Tax

As defined by the comprehensive Indonesian lexicon, "obedience" means following rules or

teachings. In the case of taxes, it involves following the laws that apply to taxes. Quoted from

Rahayu in (Tumuli, Sondakh and Wokas 2016) a condition when a person is obliged tax obey to

all obligation which have then fulfil all those obligations then that's the definition of compliance.

Criteria for a taxpayer compliance can be identified from the following indicators according to

PMK No. 74/PMK.03/2012 namely:

1. Submission of Tax Returns for all tax categories on time in petiod time two last year;

2. Arrears the tax amount is nil unless the taxpayer obtains a permit for postpone payment;

3. Free from ctiminal records in the field of taxation within ten years year final;

4. Recorded must tax routine do bookkeeping duting two yeat finaland have a clean record
in terms of tax in arrears of not more than 5% and has been examined by a public accountant

whose audit results are reasonable without exception.

Manrejo & Yulaeni (2022) explain that several factors can influence tax compliance. These include
tax regulations, compliance costs, and law enforcement. Compliance costs refer to the extra
expenses, beyond the taxes themselves, that taxpayers bear while fulfilling their tax duties. These
costs encompass direct monetary expenses, time spent, and psychological factors. Tax regulations
involve laws that are written in a clear and structured way, ensuring clarity for both tax officials
and taxpayers. Law enforcement pertains to the consistent implementation of regulations,
emphasizing fairness through equal treatment for similar situations and differing treatment for
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unique cases. Such consistent enforcement contributes to achieving optimal levels of tax

compliance.
Tax Knowledge

Knowledge is the result of knowing humans about something, or all human actions to understand
a certain object which can be in the form of objects either through reason, can also be objects
understood by humans in ideal forms, or related to psychological problems (Rahayu, 2017). As
per the Big Indonesian Dictionary, knowledge is what people know or learn. Nalendro (2014)
adds that knowledge is what exists in the human mind due to the effort to understand. Combining

these ideas, we can say knowledge encompasses everything humans know and understand.
e-Filing System Implementation

E-Filing is a method of sending your tax returns online through the internet on the Directorate
General of Taxes website using an application service provider. According to Tumulli et al.
(2016), using E-Filing has several benefits for taxpayers when they report their yearly taxes.
Taxpayers can submit SPT from anywhere, anytime, and safely for personal data problem.
No collected cost.

No need to be afraid the calculations wrong because done through the system.

Charging SPT become easy.

Taxpayer no need afraid forget fill in data because data already complete during SPT

ARSI S

validation.
6.  Help save the earth through the reduction of paper used.

Tax Sanctions

According to Fuadi and Mangoting (2013) taxpayers must be given consequence on action arrears
tax or when must tax avoid payment of so-called tax sanctions for compliance in the taxpayer.
All matters relating to tax sanctions have been arranged and loaded in tax regulations according
to law.

Tax sanctions are important so that taxpayers do not violate them tax provisions and there are
several indicators that affect sanctions taxation according to Mardiasmo (2016) that is:

1. Firm and clear is element main which must have in penalty taxation which run.

2. In operate penalty taxation apparatus can’t compromise in any thing.

3. In give penalty party tax authorities must behave balanced against all party.

Hypothesis of Research
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Drawing upon the theoretical foundation presented in this research, a framework can be
constructed to formulate hypotheses about the connection between the independent variables
and the dependent variable. As such, the following hypotheses are put forth in this study:

H1: Tax knowledge has an impact on the compliance of individual taxpayers.

H2: The adoption of the e-Filing system affects the compliance of individual taxpayers.

H3: Tax sanctions impact the compliance of individual taxpayers.

H4: The combined effect of tax knowledge, e-Filing system implementation, and tax sanctions

influences the compliance of individual taxpayers.

Research Methods

The data utilized in this study is quantitative data, which involves numerical values. The primary
source of data for this research is gathered from Manrejo & Markonah (2022) and Riyanto et al.
(2021). The data collection approach employed was through a questionnaire (Karunia et al.,
2023), consisting of 26 questions using a Likert scale measurement. The study was conducted in
2021 at Wisma Millenia, South Jakarta City. The total population at the location was 1,529
individuals. The sample size was established using the Slovin formula (Karunia et al., 2023;
Riyanto & Prasetyo, 2021), resulting in a sample of 185 employees. The technique of sampling
used was purposive sampling., with the selected participants meeting specific criteria: being
employees who received PPh Article 21 DTP incentives and had submitted their individual tax
returns for the 2021 tax year.

Results and Discussions
Instrument Test

The validity test helps us check if the questions in the questionnaire really measure what we want
to know. If the questions are good at showing what we're looking for, then the test is valid. After
checking the validity for each question, we found that the numbers we got were higher than the
expected numbers. This means our data is good and can be used for further testing..

The reliability test helps ensure that the things we'te measuring are consistent and don't have
mistakes, so we can trust the results even if we test them many times. Looking at the table, we
see that the Cronbach's Alpha value for each thing we're measuring is greater than 0.70. This
means each of these things is dependable and good for testing.

Table 1 Instrument Test Results

Variables r-count Cronbach's Alpha
Tax knowledge 0.769 to 0.880 0.921
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e-Filing System 0.514 to 0.790 0.721
Tax Sanctions 0.766 to 0.867 0.907
Tax Compliance 0.749 to 0.868 0.889

Classical Assumption Test Results

The classical assumption test is like a check to make sure the math we're using to predict things
is accurate, fair, and steady. In this study, we did a few tests to check this: one to see if the data
spreads out evenly, another to see if the variables are too connected, and one more to see if the

numbers follow a normal pattern.

Table 2 Test Results of Heteroscedasticity
Coefficients 2

Unstandardized Standardized
Coefficients Coefficients
Model B std. Error Betas t Sig.
1 (Constant) 1.778 1.331 1.336 185
Tax Knowledge .070 .060 200 1.173 244
e-filing system -011 .055 -.032 -.206 .837
Tax sanction -.103 .063 -.308 -1.624 .108

The aim of the heteroscedasticity test is to determine whether the variations in the residuals'
spread are consistent across all observations in the regression model. A robust regression model
should not exhibit signs of heteroscedasticity. If the Sig. between the independent variables and
the absolute value of the residuals is greater than 0.05, then there is no heteroscedasticity concern.

Looking at the previously presented table, we observe that the significance values (sig.) of the
independent variables utilized in this study are as follows: tax knowledge (X1) is 0.244, exceeding
0.05; the e-filing system variable (Xz) is 0.837, also surpassing 0.05; and the tax penalty variable
(X5) 1s 0.108, again exceeding 0.05. Given that these significance values are higher than the
absolute values of the residuals, it suggests the absence of heteroscedasticity concerns in the data

analyzed..

Table 3 Test Results of Muti collinearity

Collinearity Statistics

Model Tolerance VIF
1 (Constant)
Tax Knowledge 405 2.470
e-filing system .500 2.000

Tax sanction 328 3.050
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The multi collinearity test helps us check if the independent variables in a regression model are
connected. A good regression model should avoid showing strong links between its independent
variables. Typically, a tolerance value of 2 0.1 or a Variance Inflation Factor (VIF) value < 10 is
used as a benchmark to confirm that multi collinearity is not present.

Looking at the data provided in the table above, we can observe that the tolerance values for each
separate variable meet the accepted standards: the tax knowledge variable boasts a tolerance value
of 0.405, which surpasses the threshold of 0.100, and a VIF value of 2.470, which remains below
10.00; the e-Filing System variable demonstrates a tolerance value of 0.500, which exceeds 0.100,
and a VIF value of 2.000, staying within the limit of 10.00; finally, the tax penalty variable shows
a tolerance value of 0.328, higher than 0.100, along with a VIF value of 3.050, which also remains
under 10.00. This confirms that there is no issue of multicollinearity among the independent

variables in the regression model.
Figure 1 Normality Test

MNormal P-P Plot of Regression Standardized Residual
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The Normality test checks if the leftover numbers in the regression model have a regular pattern.
A regression model is considered to have a normal distribution if the dots representing the real
data align along a straight line on the graph. The image above indicates that the data is distributed
near and along the diagonal line. Hence, the regression model used in this study adheres to the
normality assumption.

Hypothesis Test Results

Hypothesis testing is a way to make decisions by looking at data, whether it's from controlled
experiments or observations. We'll analyze and talk about some important statistical tests: the R2
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value which tells us how well the model fits the data, the t test which checks individual factors,
and the I test which checks everything at once.

Table 4 R-Squate Test Results

Summary Model P
Adjusted R std. Error of the
Model R R Square  Square Estimate Durbin-Watson
1 .885 2 784 776 1.662 1.796

The coefficient of determination helps us understand how well the independent variable can
predict the dependent variable. In this study, the R Square value was 0.784. This means that when
we look at Tax Knowledge (X1), e-Filing System (X»), and Tax Sanctions (X3) combined, they can
explain 78.4% of the impact on Taxpayer Compliance (Y). The remaining 21.6% is influenced by
other factors that we didn't study in this research.

Table 5 Partial Test Results

Coefficients @

Unstandardized Standardized

Coefficients Coefficients
Model B std. Error Betas t Sig.
1 (Constant) -1.234 1.833 -.673 .503
Tax Knowledge .368 .083 362 4.451 .000
e-filing system .097 .076 .093 1.278 .205
Tax sanction 490 .087 .507 5.616 .000

The t-test helps us figure out the impact of a single independent variable on changes in the
dependent variable. To do this, we compare the calculated t-value with the t-table value at a 5%
significance level, considering the degrees of freedom (df) as n — (k + 1). If the calculated t-value
is bigger than the t-table value or the significance value is smaller than 0.05, then we agree with
the hypothesis.

The Tax Knowledge variable (Xi) exhibits a t-count (4.451) that's larger than the t-table (1.663),
and the significance value (0.000) is below 0.05. This implies that Tax Knowledge (Xi) has a
significant and positive impact on Taxpayer Compliance (Y). Conversely, the ¢-Filing System
variable (X») has a t-count (1.278) lower than the t-table (1.663), and the significance value (0.205)
is higher than 0.05. This suggests that the e-Fi/ing System variable (X32) doesn't influence Taxpayet
Compliance (Y). Lastly, the Tax Sanction variable (X3) displays a t-count (5.616) higher than the
t-table (1.663), and the significance value (0.000) is below 0.05. As a result, the Tax Sanction
variable (X3) significantly and positively affects Taxpayer Compliance (Y).
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Table 6 Simultaneous Test Results

ANOVA 2
Model Sum of Squares df MeanSquare F Sig.
1 Regression 810.601 3 270.200 97.835 .000 b
residual 223.705 81 2.762
Total 1034.3006 84

The F-test within the context of multiple linear regression analysis serves as a means to ascertain
whether the collective influence of all independent variables is substantial. If the calculated F-
value (Fcount) surpasses the critical F-value (Ftable) or the significance value falls below 0.05,
then the hypothesis is affirmed. In this specific analysis, the computed Fcount stands at 97.835,
accompanied by a significance level of 0.000. Subsequent to determining Ftable using a formula
that factors in degrees of freedom, sample size (n), and the count of independent variables (k),
we find that Ftable equates to 2.72. A comparison of these values readily demonstrates that
Fcount (97.835) significantly surpasses Ftable (2.72), while the significance value (0.000) is less
than 0.05. Hence, we can deduce that when considering the cumulative impact of Tax Knowledge
(X1), e-Filing System (X), and Tax Sanctions (X3), a noteworthy influence is indeed present on
Taxpayer Compliance (Y).

Discussions

Based on the t-test, it's clear that X (Tax Knowledge) has a strong and positive influence on Y
(Compliance of Tax). This is supported by the t-count value of 4.451, which is higher than the t-
table value of 1.663, and a significance value of 0.000, which is less than 0.05. These results match
the findings of Indah & Mantejo (2021), confirming that having good knowledge about taxes has
a significant and positive effect on people following tax rules. People can gain tax knowledge
from various sources, like awareness campaigns, electronic media, the internet, or individuals who
are familiar with taxes. This is different from the study by Fauziati et al. (2016), which didn't find
a link between knowing taxes well and actually following tax rules. This difference happens
because different people have different opinions. Some people find tax rules very complicated
and not worth the effort since the benefits don't seem as valuable. Limited understanding of taxes
by individual taxpayers, along with quick and complex rule changes, leads to these different
opinions among taxpayers.

From the outcomes of the partial hypothesis examination (t-test), it becomes apparent that X»
(representing the ¢-Filing system) doesn't wield a noteworthy influence on Y (Compliance of Tax).
This is manifested by the t-count value of 1.278, which falls below the t-table value of 1.663,
along with a significance value of 0.205, surpassing the threshold of 0.05. Therefore, it seems that
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the e-Filing system hasn't effectively boosted taxpayer compliance. This might be because when it
comes to filing Annual Tax Returns for Individuals, employees often do it collectively through
their company, which means they don't need to use e-Fi/ing themselves. These findings align with
Suherman et al.'s (2015) research, indicating that the implementation of e-Fi/ing doesn't influence
taxpayer compliance significantly. This could be attributed to some individual taxpayers not being
aware of their tax responsibilities. In practice, ¢-Filing hasn't reached its intended utilization level
due to many taxpayers not using it. These results differ from Suharyono's (2018) study, which
found that the e-Fiiing App has a positive effect on Individual Taxpayer Compliance, making it
easier for taxpayers to file taxes online without visiting tax offices in person. All they need is an
internet connection, saving them time.

Moreovet, in accordance with the t-test, it becomes apparent that X5 (Tax Sanctions) significantly
and positively impacts Y (Compliance of Tax). The t-count value registers at 5.616, exceeding the
t-table value of 1.663, and a significance value of 0.000, falling below 0.05. This corresponds to
the findings of Siahaan & Halimatusyadiah (2018) and Zulma (2020), which assert that tax
sanctions indeed hold a constructive sway over the adherence of individual taxpayers. Tax
sanctions encompass legal measures stipulated within tax statutes and regulations, functioning as
a deterrent against taxpayers violating tax norms. Nevertheless, Ermawati and Afifi (2018) raised
the possibility that tax sanctions might not profoundly affect taxpayer compliance, given
instances of government employees misusing tax funds. Furthermore, the perceived lack of
robust government response to such violations might fail to discourage taxpayers from repeating
them. Such perceptions stem from taxpayers regarding tax sanctions as primarily confined to

regulatory provisions.

Transitioning to the simultaneous test (F-test), it becomes evident that the combined influence
of Tax Knowledge (Xi), Implementation of the e-Filing System (X»), and Tax Sanctions (Xs)
significantly shapes Tax Compliance (Y). The calculated F value stands at 97.835, significantly
surpassing the F-table value of 2.72, and the significance value is 0.000, falling below 0.05. The
potency of the impact stemming from these three independent variables finds expression in the
R Square value of 0.784 (78.4%). These findings align with the research conducted by Mulyati
and Ismanto (2021), underscoring the noteworthy positive effects of e-Filing, Tax Knowledge,
and Tax Sanctions on Taxpayer Compliance. The combined impact of boosting understanding
of taxation, efficient tax penalties, and enhanced adoption of e-Filing may lead to heightened tax
adherence, consequently elevating Indonesia's tax ratio.
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Conclusions

Drawing from the results of hypothesis testing and the preceding discussions, the study's
conclusions are as follows: 1) A solid grasp of Tax Knowledge significantly and positively affects
the tax compliance of individual employees; 2) The implementation of the E-Filing System
doesn't appear to influence individual employee taxpayers; 3) Tax Sanctions significantly and
positively influence the compliance of individual employee taxpayers; and 4) When Tax
Knowledge, the E-Filing System, and Tax Sanctions are examined together, they collectively exert

a positive and significant impact on the compliance of individual employee taxpayers.

However, it is essential to recognize certain limitations present in this study: 1) The research
exclusively employs a survey methodology utilizing online questionnaires, excluding interview
interactions. Consequently, the conclusions are grounded solely in data amassed through written
instruments; 2) This investigation concentrates on tax knowledge, the e-Filing system, and tax
sanctions as determinants of taxpayer compliance, yet other variables may also exert influence; 3)
The study's scope is confined to employees, potentially disregarding insights from alternative
segments; and 4) A significant proportion of respondents originates from the Jakarta Head
Office's employee pool, potentially constraining the breadth of perspectives encompassed.

The reseatchet's aspiration for future studies is to rectify the shortcomings identified in this
research, which encompass: 1) Advancing research methodologies beyond surveys by
incorporating interviews to foster effective dialogue with respondents, thus soliciting candid and
accurate responses; 2) Expanding the research scope by introducing additional factors and
variables beyond the existing model; and 3) Amplifying the implementation of e-Filing among
employees, aiming to augment awareness and streamline the tax compliance process.
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